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GOVERNMENT OF ODISHA

HEALTH & FAMILY WELFARE DEPARTMENT

FEERKRK

No.HFW-C00D-PG-0001-2023 30 0“1 € /n pated(/_ /10?4/ ol 0&3/ o

From

Anya Das, IAS
Deputy Secretary to Government.

To
The MD, NHM, Odisha, Bhubaneswar

The MD, OSMCL, Odisha. Bhubaneswar

All Branch Officer. Health & Family Welfare Department, Odisha
All Directors, Health & Family Welfare Department, Odisha
Superintendents of all Medical College & Hospitals, Odisha

All CDM & PHOs, Odisha

All DAMO& DHMO of Health & FW Dept.

S!ﬁb: Grievances relating to Officers/employees of Health & family
Welfare Department,

Madam/Sir,

In inviting a reference to the subject cited above, I am directed to say
that you have been instructed to direct employees and officials of your
respective departments to attend the Monday grievance through online mode
only vide this department letter No.26121, dated 08.09.2025(copy enclosed].
This arrangement is convenient not only for the government servants who in
many cases travel long distances to attend physical grievance but will also
ensure smooth public service delivery in health institutions as staff need not
leaye headguarters.

It has come to notice that many Government servants are still attending
the| Monday Offline grievance instead of Monday Online grievance.

You are therefore requested to advise the employees under your
administrative control to attend the grievance on Monday via oniine mode.

Yours faithfully,

o Government.

Memo No. ?6 O @0\ /H Dated_0

Copy forwarded to the PS to Commissioner-cum- \ecretary Health &
Family Welfare Department for kind information of Commissioner-cum-
Secretary.

Memo Ne £720 . |chmube o
Rernvele a9 94”\9%2/ \-

All mwij%» gotlf e f Leited ;

%)

oa/ adfrve Deputy Secretary to Government.

o

% nere
Chief Gistrict Med;cal & Public Health Qfficer
Sundaraih




GOVERNMENT OF ODISHA
HEALTH & FAMILY WELFARE DEPARTMENT

Wdrdedk

No.HFW-COOD-PG-0001-2023_&6 /2] /H&F.W. Dated

From
Aswathy S.
Commissioner-cum-Secretary to Government.

To )
The Mission Director, NHM, Odisha, Bhubaneswar

The Managing Director, OSMCL, Bhubaneswar

The Commissioner, Food Safety, Odisha, Bhubaneswar

The CEQO, State Health Assurance Society, Odisha, Bhubaneswar
All Directors, Health & Family Welfare Department

Sub: - Grievance relating to Officers/employees of Health & Family Welfare
Department. .

Madam/ Sir

It has been observed that during the Public Grievance hearing held on
every working Monday at the Department Level the officials (doctors| and
paramedics of different cadres) from across the State are frequently visiting the
Department with representations for redressal of their grievances, mostly

nature. Hence, it is advised to avoid such type of practices so that public
is not affected.

Corporation etc./other semi-public agencies shall visit/approach
Department without following the basic hierarchical structure of griev
redressal. An employee should not be allowed to leave headquarters to pre
his /her grievance more than once in a quarter. If the matter is very urgent
the intervention of Deptt. is very much required, the employee concerned
leave the Headquarters specifically on Monday only with the permission of
competent authority. :




the preceding Friday will be listed with online acknowledgement to the
concerned officer/employee and be heard through VC on next working
Monday. A template for submitting the grievances by email is enclosed
herewith and also available on the Department website. 25 Grievances will
be considered for online hearing on first cum first basis.

All head of offices are directed to ensure compliance of the order in their

offices.

Yours faithfully,

-
%\0\\2.7
Commissioner-cim¥Secretary to Government

Memo No._8.4 122 /H Dated_08-09. 2028

Copy forwarded to All Superintends of Medical Coliege & Hospital/ All
CDM PHOs, Health & FW Dept./ All Superintends of Ayurvedic and
Homeopathic Medical College & Hospital/All DAMO & DHMO of Health & FW
Dept. / All Superintends of Nursing Colleges for information and necessary

action.

e

¥ g

|
Deputy Secreta\'y tc Government
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